
 

JACKSONVILLE FIRE AND RESCUE HEADQUARTERS DIRECTORY 
EXTENSIONS & INTERCOMS FOR 515 N. JULIA STREET 

 
 
BASEMENT - LOGISTICAL SUPPORT                                                                                 PHONE NO.       IC  
JORDAN, GARRETT - CAPTAIN (LOGISTICAL SUPPORT) ..................................................................... 630-0289/80 ..................... 23 
HERNDON, RON (BUILDING MAINTENANCE) ........................................................................................... 630-0299 .................... NONE 
HERTLEIN, TAMARA (CLERICAL SUPPORT SPECIALIST) ..................................................................... 630-0280/89 ................. 0280 
FAX MACHINE ............................................................................................................................................... 630-4201 
 

1
ST

  FLOOR – ADMINISTRATION                                                                                               PHONE NO.                  IC 

FRONT DESK  ............................................................................................................................................... 630-0434 ...................... 0434 
BRIGHT, LAKISHA (ADPI BILLING PATIENT ADVOCATE) ...................................................................... 630-2691 ...................... 2691 
CONNARE, JUDY (ACCOUNTS RECEIVABLE) ......................................................................................... 630-6488 .................... NONE 
COOPER, REBECCA (PAYROLL) ............................................................................................................... 630-7028 ...................... 7028 
CULLEN, ARCHIE (HUMAN RESOURCES) ................................................................................................ 630-2076 .................... NONE 
CUSHION, SHERRY (PAYROLL) ................................................................................................................. 630-0207 ...................... 0207 
DALY, GARY (FACILITIES MANAGER)....................................................................................................... 630-0204 .................... NONE 
DAVIS, CINDY (ACCOUNTING/PROCUREMENT) ...................................................................................... 630-0205 .......................... 12 
FRANCIS, TOM (PUBLIC INFORMATION OFFICER) ................................................................................. 630-0329 .......................... 15 
FRANCISCO, PERLA (PAYROLL) ............................................................................................................... 630-0208  ..................... 0208 
HENDERSON, AMY (GRANT FINANCE COORDINATOR)......................................................................... 630-1948 .................... NONE 
HOLSENBECK, KATHY (GIS MAPS/ACCOUNTS RECEIVABLE) ............................................................. 630-0203  ..................... 0203 
JORDAN, GARRETT CAPTAIN (EEO/DIVERSITY OFFICER & SPECIAL EVENTS) ............................... 630-5203 ...................... 5203 
MCINTYRE, JUDY (ACCOUNTING/PROCUREMENT) ................................................................................ 630-1923 .................... NONE 
MITCHELL, APRIL (FINANCE MANAGER) ................................................................................................. 630-0209 .......................... 09 
O’STEEN, MONIQUE (WORKERS’ COMP) ................................................................................................. 630-0365 ...................... 0365 
PANKOK, LYN (FRONT DESK) .................................................................................................................... 630-0434 ...................... 0434 
QUAN, TUYET “MAI” (ACCOUNTING/PROCUREMENT) .......................................................................... 630-0206 .......................... 06 
SMITH, SABRINA (HUMAN RESOURCES) ................................................................................................. 630-0369 ...................... 0369 
FAX MACHINE ............................................................................................................................................... 630-4202 
MEDIA ROOM ................................................................................................................................................ 630-7495 
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st
  FLOOR – HEALTH AND SAFETY OFFICE 

FONGER, TOM  ............................................................................................................................................. 630-0201 ...................... 0201 
FAX MACHINE (HIPAA SECURED FAX) ..................................................................................................... 630-0609 

 
2

ND
  FLOOR - FIRE PREVENTION             

JONES, KEVIN DISTRICT CHIEF/ASSISTANT FIRE MARSHAL ............................................................... 630-4914  ..................... 4914 
BRINSON, DERRICK ENGINEER ................................................................................................................  630-0445 ...................... 6534 
BULLOCK, ROBERT CAPTAIN ...................................................................................................................  630-0445 ...................... 2609 
CONNER, OMAYRA LIEUTENANT .............................................................................................................. 630-0445 ...................... 6576 
COPEMAN, THOMAS (PAT) ENGINEER ..................................................................................................... 630-4175 ...................... 4175 
DIPIERRI, MIGUEL FIREFIGHTER ............................................................................................................... 630-0446 ...................... 0446 
ESCANIO, REINALDO  ................................................................................................................................. 255-8561 .................... NONE 
FRAY-SAVAGE, PRUDENCIA ENGINEER  ................................................................................................. 630-2128 ...................... 2128 
GROFF, JAMES LIEUTENANT ..................................................................................................................... 255-8560  ................... NONE 
HODGE, III CLARENCE ENGINEER ............................................................................................................ 630-0445  ..................... 6560 
HOROZOVIC, ISMET ..................................................................................................................................... 630-2588  ..................... 2588 
JEFFERSON, RONALD LIEUTENANT......................................................................................................... 630-1255  ..................... 1255 
JOHNSON, CHARLES ENGINEER .............................................................................................................. 630-0445  ..................... 6572 
MCLAMB, BRIAN ENGINEER ...................................................................................................................... 891-8525  ................... NONE 
MINOR, TENNETH FIREFIGHTER ............................................................................................................... 630-0445  ..................... 5990 
MITCHELL, RICKY ........................................................................................................................................ 630-2585  ..................... 2585 
PADGETT, HARDY ........................................................................................................................................ 255-8562 .................... NONE 
RATLIFF, BOB CAPTAIN .............................................................................................................................. 255-8320  ................... NONE 
RICKERSON, JOSHUA FIREFIGHTER ........................................................................................................ 630-0565  ..................... 0565 
ROBINSON, JR. JOHNNY ............................................................................................................................. 630-7454  ..................... 7454 
ROGERS, FRANK LIEUTENANT ................................................................................................................. 630-0445  ..................... 5997 
SCHLEICH, RONALD .................................................................................................................................... 630-4188  ..................... 4188 
SCOTT, JOHN III LIEUTENANT ................................................................................................................... 630-2977  ..................... 2977 
SHEFFIELD, RENEE (FIRE PREVENTION SECRETARY) ......................................................................... 630-0445 .................... NONE 
STAPLES, THOMAS PROV. CAPT. ............................................................................................................. 630-0582  ..................... 0582 
TOOKES, BERLINDA FIREFIGHTER (PUBLIC EDUCATION) ................................................................... 630-0445  ..................... 3159 
WHITE, MARCEL FIREFIGHTER ................................................................................................................. 630-0457  ..................... 0457 
YOUNG, TERRY PROV. CAPT. .................................................................................................................... 630-0445 ...................... 6565 
FAX MACHINE (FIRE PREVENTION/2

ND
 FLOOR) ...................................................................................... 630-4203  



 
 (PAGE 2) – JFRD HEADQUARTERS DIRECTORY             
 

2
nd

 FLOOR – CHAPLAIN’S OFFICE – 515 N. JULIA STREET                                                  PHONE NO.                  IC 
GOLDEN, PERCY ENGINEER ...................................................................................................................... 630-7577 ................... NONE 

 
2

nd
 FLOOR - RECRUITMENT SECTION 

GALLMAN, FRANCINE FIREFIGHTER (RECRUITER) ............................................................................... 630-0611 ........................ 0611 
FAX MACHINE ............................................................................................................................................... 630-4202 
 

2
ND

  FLOOR – QUALITY IMPROVEMENT OFFICE 
GRANT, STEPHEN CAPTAIN (EMS QUALITY IMPROVEMENT/DATA & PRIVACY OFFICER) ............. 630-5202 ........................ 5202 
KIELY, ROBERT MD (MEDICAL DIRECTOR) ............................................................................................. 630-0681 ........................ 0681 
 

3
RD

  FLOOR - ADMINISTRATION 

SENTERFITT, MARTIN L. - DIRECTOR/FIRE CHIEF .................................................................................. 630-7873 ............................ 04 
BRACEY, JOHN (COMMUNITY AFFAIRS OFFICER) ................................................................................. 630-2969 ........................ 2969 
BRANTLEY, LEROY LIEUTENANT (COMPLIANCE OFFICER) ................................................................. 630-0558 ............................ 18 
BREAKROOM ................................................................................................................................................ 630-0794 ...........................  29 
CURLIN, DIANA (DIRECTOR/FIRE CHIEF ASSISTANT) ........................................................................... 630-7868 ..................... NONE 
CONFERENCE ROOM (DIRECTOR/FIRE CHIEF)....................................................................................... 630-0520 (Ext. 3242 or 4200) 
DRYSDALE, CHARLES E. - DIVISION CHIEF (OPERATIONS) ................................................................. 630-7871 ............................ 03 
FRANKLIN, ANGEL (RESCUE SECRETARY) ............................................................................................. 630-7872 ............................ 13 
HIPPS, ANGIE (OPERATIONS SECRETARY) ............................................................................................. 630-7870 ............................ 14 
MOTE, IVAN T. – DIVISION CHIEF (RESCUE) ...........................................................................................  630-7055 ..................... NONE 
WILSON, KURTIS R. – DIVISION CHIEF (FIRE PREVENTION) ................................................................  630-7903 ..................... NONE 
FAX MACHINES…………………….630-0478…..…….DIRECTOR/FIRE CHIEF’S………….………………630-0521 
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RD

  FLOOR - FIRE/RESCUE COMMUNICATIONS CENTER 

FIRE COMMUNICATIONS INFORMATION .................................................................................................. 630-0529 ..................... NONE 
HENDERSON, ELIZABETH (FRCC MANAGER) ......................................................................................... 630-0587 ............................ 12 
LIVELY, SUSAN (FRCC ASSISTANT MANAGER) ..................................................................................... 630-0720 ..................... NONE 
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TH
  FLOOR - EMERGENCY PREPAREDNESS 

MAIN NUMBER FOR PUBLIC....................................................................................................................... 630-2472 
ESTEP, BILLY CAPTAIN (ACTING DIRECTOR) ......................................................................................... 630-0606 ............................ 05 
ALTER, VALERIE (TEMPORARY PLANNER) ............................................................................................. 630-7435 ..................... NONE 
BLACK, LAURA (MITIGATION COORDINATOR) ....................................................................................... 630-7885 ............................ 90 
BRAREN, MORRISON (OPERATIONS SENIOR PLANNER) ..................................................................... 630-0591 ............................ 62 
CHAPMAN, JOHN (LOGISTICS SUPPORT COORDINATOR) – Tactical Support .................................. 783-7770 ..................... NONE 
D’ALISERA, LAURA (SENIOR PLANNER SUPERVISOR/PLANS & MITIGATION) ................................. 630-4401 ............................ 11 
DEVIN, TIM CAPTAIN (HEALTH & MEDICAL COORDINATOR/MMRS PROGRAM MNGR.) .................. 630-1445 ............................ 16 
GAINER, ZENA (SPECIAL NEEDS COORDINATOR) ................................................................................. 630-1935 ..................... NONE 
HALL, SHAWN FIREFIGHTER (CRITICAL INFRASTRUCTURE/KEY RESOURCES) .............................. 630-7437 ..................... NONE 
JOHNSON, GEORGE (UASI MANAGER) .................................................................................................... 630-8062 ............................ 57 
MCELWEE, JILL LIEUTENANT (HOMELAND SECURITY COORDINATOR) ........................................... 630-0593 ............................ 92 
NORTON, MILLER (DUTY WATCH OFFICER/FACILITY OPS) .................................................................. 630-2139 ............................ 95 
PELLOM, ALEX (PUBLIC EDUCATION PLANNER) ................................................................................... 630-0917 ............................ 98 
SCHNIPPERT, RYAN (TEMPORARY PLANNER) ....................................................................................... 630-7431 ..................... NONE 
SCOTT, BRUCE CAPTAIN (ACTING DEPUTY DIRECTOR) ...................................................................... 630-7036 ............................ 32 
SHAW, JOHN (RECOVERY PLANNER) ...................................................................................................... 630-7105... ......................... 22 
TARZWELL, SCOTT (CITIZEN CORPS/CERT COORDINATOR) ............................................................... 630-1182... ......................... 97 
VIETS, BECKY (EXECUTIVE SECRETARY) ............................................................................................... 630-3930... ......................... 06 
FAX MACHINE ............................................................................................................................................... 630-0600 
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TH
  FLOOR - ADMINISTRATION 

AULD, ED (FRCC QUALITY SUPERVISOR) ............................................................................................... 630-0709 ........................ 0709 
KEMP, HARRY LIEUTENANT....................................................................................................................... 630-1911 ..................... NONE 
KORNEGAY, SCOTT LIEUTENANT ............................................................................................................. 630-2997 ..................... NONE 
FAX MACHINE ............................................................................................................................................... 630-0729 
CAFETERIA ................................................................................................................................................... 630-6818 
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TH
  FLOOR - ADMINISTRATION 

GUNNOE, JAMES (INFORMATION SYSTEMS COORDINATOR) ............................................................. 630-0727 ........................ 0727 

 
JACKSONVILLE FIRE MUSEUM – 1406 GATOR BOWL BLVD. 
TAYLOR, WYATT (MUSEUM CURATOR) ................................................................................................... 630-0618     (REVISED 5/23/13) 


